
 

 

  

      
Zagreb, 2020 

STUDENT GUIDE 
Adobe Connect System  
 



INTRODUCTION  
 

Important note about network connectivity 

 

It is strongly recommended that you be connected to a wired Internet connection while 

attending the Adobe Connect Meeting. If you must be on a wireless network, be sure to stay 

as close as possible to your router, as home wireless networks are quite unreliable. 

Computer equipment for audio/video conferencing 

 

Most new laptops come with a web camera and a built-in microphone. Although standard 

built -in equipment generally meets the requirements of Adobe Connect, it is recommended 

that you use a USB headset with a microphone. 

 

 

Installation of Adobe Connect desktop or mobile 

application  
 

All online lectures are conducted using the Adobe Connect application for online collaboration . 

You can download the desktop version of this application from the following links : 

Windows OS: http://www.adobe.com/go/Connectsetup  

Mac OS: http://www.adobe.com/go/ConnectSetupMac  

There is no desktop application for Linux OS, but classes can be watched on this operating 

system (Ubuntu, Red Hat, or OpenSUSE) via an Internet browser that supports Flash 

technology. 

Android mobile devices: http://market.android.com/details?id=air.com.adobe.connectpro  

iOS mobile devices: https://itunes.apple.com/us/app/adobe -connect/id430437503?mt=8 

 

Logging into a virtual classroom  
 

 

The lecture can be accessed at least 15 minutes before the beginning, and if the lecture has 

not yet started or you have tried to log in incorrectly, a message like in Figure 1 will appear:  

 

òThe meeting has not yet started. You will be able to access the meeting once the host arrives. 

Please wait.ó 

 

http://www.adobe.com/go/Connectsetup
http://www.adobe.com/go/ConnectSetupMac
http://market.android.com/details?id=air.com.adobe.connectpro
https://itunes.apple.com/us/app/adobe-connect/id430437503?mt=8


Figure 1 - Appearance of the message before the lecture begins 

 

 

 

 

 

 

 

 

In that case, you can stay on that page and wait for the virtual classroom to open, or log out 

and try to log in later, or make sure you are trying to log in correctly into the system . 

 

Login through desktop application 

 

The desktop application is the most stable version of access to Adobe Connect because it 

does not depend on possible software changes to your Internet browser and the possible 

problems it may cause. 

NOTE: To access a virtual classroom through a desktop application, you must use the full URL 

that belongs to it. Each classroom after the òhttps://algebra.adobeconnect.comó section has a 

unique short section of URL (e.g. /web112 or /asp118) that needs to be written in order for 

you to properly access the system. In this case, the entire URL looks like this example: 

https://algebra.adobeconnect.com/web112 

To confirm entry to the virtual classroom, click on Continue  button.  

https://algebra.adobeconnect.com/web112


 

Figure 2 - Layout of Adobe Connect desktop application 

 

In order to confirm your identity and obtain permission to enter the virtual room, you need 

to enter your full name as user information and click on the  Enter Room button.  

 

Figure 3 - Entering user data 

 

  



Login through mobile application 

 

You can also listen to online lectures through the mobile application you first need to 

download and install on the mobile device you want to use.  

After installation, launch the application and enter the full URL, as for the desktop application, 

and click the Next  button to proceed to the next step . 

 

Figure 4 ð Mobile application Adobe Connect 

 

After entering the URL for accessing the virtual classroom, the user information for accessing 

Adobe Connect should be entered as in the previously explained step for accessing through 

the desktop application. 

 

 

 

 

  



USE OF ADOBE CONNECT  

 

Adobe Connect interface layout   
 

After logging into the virtual classroom, the main application screen opens, which may have 

several different versions (depending on the settings the lecturer  chooses), but most often 

looks like this: 

 

1 ð Window where the lecturer will share a presentation, video, application or full screen of 

his/her computer  

2 ð Window showing the web camera of the lecturer   

3 ð Window with a list of the attendees currently present in the virtual classroom and the 

roles they are currently assigned (Presenter or Participant) 

4 ð Window for text communication ( chat) of students and lecturers 

 

 
Figure 5 ðAdobe Connect interface layout 

 

Communication during the lecture  
 

You can communicate with the lecturer verbally, using your microphone if needed, or textually, 

using a text messaging system within Adobe Connect. In order to use the microphone, the 

lecturer must first approve its use. When you enter the classroom, the microphone symbol that 

is normally located in the upper left of the screen will not be displayed at all. You will only be 



shown two icons, one for determining the volume of your speaker or headset, and the other 

for setting the status (explained in the Status Change section). 

 

 

 

Once the lecturer has assigned you the right to use the microphone, you will see a notification 

of the assigned rights and a microphone symbol. 

 

  

 

By clicking on the button in the image below, you can turn your microphone on and off . 

 

 

Figure 6 ð Button for turning microphone on and off 

 

When you want to communicate, turn on the microphone, but please turn it off at times when 

sounds from your surroundings may disturb with other students at the lecture. 

 

Important: Everything you say into the microphone while it is on can be heard by a ll 

participants in the online lecture - the lecturer and all attendees . 

 

The first time you try to turn on the microphone, you may receive the following warning: 

 

 

In that case, just click on the Allow  button. You will then be able to use the microphone. To 

establish text communication, simply type your message into the on-screen correspondence 

section and hit the Enter key on your keyboard or the bubble button marked in the image 

below:  



 

 

 

Important: The messages posted here are visible to all participants in the online lecture 

- the lecturer and all participants . 

 

If you want to communicate privately with one of the participants, you need to click on t he 

name of the participant and then on Start Private Chat . 

 

 

 

Clicking the button mentioned above switches the public conversation to private, and you can 

choose which one to write the conversation in. 

 

 

 

By clicking Everyone you return to the main communication window and clicking on the name 

selects a private conversation. 

 

Another way to start private communication is by using the Options  button  in the upper right 

corner of the chat window and selecting  Start  Chat  With  (Presenters, Hosts or  Attendees ) 

option . Here you can also change other chat related options such as text size (Text  Size), text 

colour (My Chat  Color ), and activate/deactivate sounds in the chat (Chat  sounds). 



 

 

 

 

Status change  

 

During the lecture, you can change your status to give the lecturer and other students feedback 

on your involvement and opinions (e.g., do you agree with what is being said, do you want the 

lecturer to speak louder, etc.). To change your status, click the arrow next to the status symbol 

and select the status you want from the drop -down menu. The selected status icon will appear 

next to your name in the students (attendees) list window. 

 

 

 

If you select one of the first 4 offered options above the line (e.g. Raise Hand), that status 

remains next to your name until you decide to delete it with the Clear Status  option. If you 

select one of the options below the line (e.g. Laughter), this status is automatically deleted after 

a few seconds. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADOBE CONNECT ADVANCED FUNCTIONS 
 

Q&A in Adobe Connect  

The lecturer can create short questionnaires in which students can participate. Only the host or 

the lecturer sees answers to questions, and the attendees do not see the answers of other 

colleagues. 

There are three types of questionnaires: 

1. Multiple Choice  ð Choosing one of several offered answers 

2. Multiple Answers  ð Multiple choice of offered answers 

3. Short Answers  ð A student can write a short answer to a question. 

 

In Multiple Choice type, students have the option of choosing  one of several offered answers 

as shown in the image below. Just click on the circle next to the answer and the lecturer will be 

informed of your choice . 

 

 

In Multiple Answers  type, students have the option of multiple -choice answers by clicking the 

box next to the desired answer, with a check mark for each answer they want to tick: 



 

In Short Answers  type, the students see a window where they can enter a short answer to the 

question asked (up to 255 characters, including spaces). If the lecturer turned on the Broadcast 

Results option, all attendees will see the answers they have entered, but will not see who wrote 

them. Only the host i.e. the lecturer can see this. 

 

 

 

 

 

 

 



Content sharing  
 

If a lecturer assigns you a Presenter role, so that you can give a presentation, share content 

with other attendees (video, image, application you are currently working on, etc.), you will get 

new options available in Adobe Connect that will be d isplayed in specific windows (frames) in 

a virtual classroom. 

 

Screen sharing   

1. Click on Share My Screen in the Share box 

 

2. A dialog box opens where you can select how you want to share the screen.  

Available options:  

Å Desktop  ð You share all applications that are currently open 

Å Applications  ð You share a specific application  

Å Windows  ð Select a specific window that is already open. Once you have 

selected the option you want, select the Share option.  

 

Note: Microsoft Windows opens all applications in windows so when selecting 

Windows option, the applications that are currently running will be offered . 

 



 

Figure 7 - Dialog box with sharing options 

When sharing a screen, Adobe Connect is minimized and the Adobe Connect menu appears in 

the lower right corner . 

  

  

  

Available options:  

    Share ð Displays a thumbnail view of currently shared content with pause and 

terminate options .  



 Video  ð Provides camera control options 

 Connect My Audio  ð Microphone volume control  

 Speaker ð Sound volume control   

 Attendees  ð Display of participants 

 Chat  ð Opens group chat  

 Notifications  ð Notifications on events during the lecture .  

 

 

 

Sharing PowerPoint presentation   

1. Click on the arrow on button  Share My Screen and select Share Document   

  

  

 

2. A box opens where all the shared files are displayed.   

  



  

3. Choose Browse My Computer  to select the PowerPoint presentation you want to 

show. The presentation is automatically converted for display and loaded.  

  

  

  

When sharing a presentation, you can navigate through pictures (slides) by clicking the 

arrows in the lower left corner. There following buttons are in the upper right corner of the 

presentation:   
           Allows drawing on presentation. 

            Pointer ð Allows you to place an arrow on a specific part of the slide 

shown.  

Stopping presentation sharing. 

                Fullscreen ð Opens a full-screen presentation.  

Note : In this way, you can also share other supported files including image file  types 

including image files (JPG and PNG), video files (FLV, MP4), Flash files (SWF), 

and MP3 audio files. 

 

File sharing   

You can use the Files box to share files that attendees and the lecturer can download and open 

on their computer.   

NOTE: You only have these options if the lecturer assigns you a Presenter role. 

1. To share a file with all the persons present in the virtual classroom, click the Upload File  

button.  



  

2. From the list select a previously shared file or click on Browse My Computer  to select a 

file stored on your computer .  

 

3. The Files box shows the file you uploaded and all the persons present can download it by 

selecting it and clicking on Download File(s) .  

 

  

 

 

End of lecture  
 

At the end of the lecture, the Host, or the lecturer, can share a message with the attendees 

(e.g., a notice on the time of the next lecture, etc.) or refer the attendees to an arbitrary URL. 

 

The attendees then see a message window and the link previously entered by the lecturer is 

automatically opened in the Internet browser.  



 

Figure 8 ð End of lecture 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



TROUBLESHOOTING 
 

I cannot  hear any sound  
 

Before the lecture, be sure to check the audio equipment you will be using during the lecture 

(speakers or headphones) by connecting the device to your computer, adjusting any settings 

as needed, and then opening any video on YouTube to make sure you hear the sound in the 

video. 

If the lecture has started, the lecturer is talking, and you are not hearing anything, first make 

sure that your headphones (or speakers) are properly connected to the computer, that all 

sound settings in the OS are properly set, and that the device selected as the default 

communication device is the device, which you are currently using. Make sure that the Mute  

button is also pressed on the headset. 

If the OS volume is good and you still cannot hear anything, make sure the speaker icon in 

Adobe Connect is green  (if not, click on it). If necessary, you can also turn up the 

volume in Adobe Connect by clicking the arrow next to the speaker thumbnail and selecting  

Adjust Speaker Volume ê  
 

 

A window opens where you can increase or decrease the speaker volume (depending on need) 

by sliding the slider to the left or right and when you are satisfied, click OK to confirm the 

change: 

 

 



If you still cannot hear anything, in the upper left corner of the Adobe Connect main window 

select MeetingĄAudio Setup Wizard ê and follow the instructions in the Audio Settings 

wizard: 

 

If none of the above helped and you still cannot hear the lecturer, close the application and 

then log back into the lecture. 

 

I was granted the right  to use the microphone, but 

no one can hear me  
 

First, make sure that the Mute  button is pressed somewhere on the headset and that the 

microphone thumbnail  in the Adobe Connect is green: Make sure the correct 

device is selected in Adobe Connect by clicking the arrow next to the microphone thumbnail 

and selecting Select Microphone  and then selecting the device you want. If the microphone is 

not properly plugged in , the option shown in the i mage below will appear:  

 

 

Go through the Sound Settings Wizard (described in the previous section). 



You may also have clicked on the Flash Player access blocking option when turning on the 

microphone or camera. You can check this by right-clicking anywhere in the Adobe Connect 

main window and opening the menu where you will select Settingsê option.  

 

 

A menu opens where you select second tab at the bottom, highlight the Allow  option to  allow 

access to the Flash Player and click Close to confirm your selection:   

 

 

 

The Host  shared his /her  screen, but everything is 

too small and blurry  
 

If you have trouble displaying the screen that the lecturer shared with you (the letters are too 

small, they appear blurry), try the following : 

1. In the upper right corner of the shared screen click the Full Screen button to show the 

display in full screen: 

 

 



You can exit this view by clicking Exit Full Screen  in the upper right corner  and 

returning to the standard Adobe Connect view : 

 

 
 

2. You can see the view in full resolution by clicking on the menu in the upper right corner 

of the shared screen where you select Change ViewĄZoom in  option.  

 

 

From this view, you can return to the standard view by selecting Scale To Fit in the 

same menu instead of Zoom in  option . 

 

Whom can I contact for technical inquiries ? 
 

For all technical queries related to the Adobe Connect application, you can send an e-mail to  

onlineinfo@algebra.hr, so that when you describe in detail the problem you have, be sure to 

include your first and last name, and the correct name of the virtual room you are trying to 

access, so that we can contact you with the correct feedback. 

We will respond to all correctly written inquiries addressed to the IT department within the 

shortest possible time within business hours. 

Be sure to send a screenshot with each problem inquiry, so we can get a clear insight of the 

problem and to help you solve it as soon as possible. 

mailto:onlineinfo@algebra.hr

